Further conditions

1. Internal written policies and procedures shall be kept up to date and made available to an authorised officer of a responsible authority on request.
2. University Security staff will be on the premises 24 hours a day and can be contacted at any time by staff involved in licensable activities.
3. Clearly visible crime and disorder prevention measures shall be in place within and surrounding the premises. 
4. The licence holder shall ensure that a working CCTV system is installed on the premises, and
5. Signs shall be used to inform patrons that CCTV is in use, and
6. Monthly maintenance checks shall be carried out on the CCTV, and
7. The CCTV shall be operation when the premises are open to the public and a member of staff who is capable of operating the system is present at all times, and 
8. All CCTV footage shall be retained for a minimum period of 15 days, and
9. Footage shall be made available to an authorised officer of a responsible authority upon request for immediate viewing, or in a format that can be downloaded, within 24 hours.
10. The first aid, fire safety and building evacuation procedures in place will comply with all internal procedures with staff receiving training as appropriate.
11. Alternative equipment (e.g. plastic glasses) shall be available when needed in response to appropriate policies and risk assessments.
12. The licence holder shall ensure that a responsible person monitors events involving amplified music and takes appropriate action to ensure the event is not causing a disturbance to neighbouring properties.
13. Age appropriate admissions controls will be in place for all licensed areas. Door staff shall receive training in identifying and admitting under 18’s where the sale of alcohol is also involved.
14. Policies that safeguard children involved in performances on the premises will be in place with staff receiving training as appropriate.
15. Staff training, including regular refresher training, shall be recorded and a record of this training shall be made available, on reasonable request, to an authorised officer of a responsible authority. 
16. A minimum of one Personal license holder may be required on the premises at all times, working with a sufficient number of staff to cover longer hours and busy times.
17. All staff on duty to have basic training (of an alcohol and licensing overview, ID checking and dealing with difficult customers) as part of their probation. 
18. Refresher training is done annually and a list of personal license holders and staff who have completed the alcohol and license overview training are recorded and filed. 
19. Additional personal license holder maybe required to be on site if there is more than one event taking place, this will be at the Managers discretion to decide if the event requires the additional support. 
20. The Premises License is displayed in Wates House, Oak House & Hillside Food Court. The nominated Designated Premises supervisor is included and displayed on the License. 
21. Ensure door Supervisors are present if required depending on the nature of the event and the numbers attending. 
22. Plastic cups and bottles will be considered for all events but for external events it will be compulsory. 
23. Ensure staff do regular glass collections. 
24. Be part of Pub Watch and Challenge 25, request Photo ID to control underage drinks. 
25. Acceptable forms of ID are a photo driving license, a valid passport, proof of age card. 
26. CCTV must be in place and video footage will be stored for a minimum of 28 days. 
27. Ensure all checks are in place and signed off on a monthly checklist via our 'Food Alert & Health & Safety' system. See list: Annual gas safety checks and electrical checks, Manual handling checks and training,  Heath and safety policy and ensure all Risk assessments are up to date and reviewed annually,  Asbestos survey of the premises, Employers and public liability insurance in place, Fire extinguishers and emergency procedures in place, Designated non smoking and smoking areas in place and clear signage displayed, Rules in place to provide excellent house keeping and high standards. All heath and safety documents and insurances are available to view at the premises. 
28. Noise is likely to be the main public nuisance. Owing to the nature of certain events there is a required element of 'noise' expected within the site premises, in conjunction to ongoing off-site levels, which must be recognised. 
29. Measures have been put in place to control environmental sound levels and therefore reduce overall 'noise'.
30. This applies especially to off-site and amplified sounds. 
31. Advanced speaker technology has been shown to increase the efficiency of sound reinforcement, so sound can be focused and controlled to a much higher degree. 
32. Effective management by using modern sound systems will allow the teams to reduce the size of the sound system for the same audience area.
33. Where appropriate, keep doors & windows closed in respective buildings during live or recorded music events to minimise noise disturbance. 
34. The normal volume restriction (65 decibel) will be kept. 
35. Any events exceeding levels outside of this, will be in agreement with environmental health prior to an event taking place where specific permission is granted. 
36. Have noise restrictions on equipment.
37. Speakers will be facing away from residential areas.
38. The hours of outside entertainment will be restricted.
39. Signage will be in place asking people to leave quietly.
40. Regular sound checks will take place inside & outside of the premises.
41. Speakers will be positioned away from external walls. 
42. Ensure the entertainers are aware of any noise restrictions placed on them prior to commencement, e.g. Music must be turned down or switched off by 11pm. This will be agreed prior to the event by line management.
43. Restrict areas where children (under 16) are allowed on the premises. Specifically, no children to go into the bar area of Wates House after 7pm, and provide alternative designated areas with entertainment if necessary. 
44. All children under 16 must be accompanied by an adult at all times. 
45. Similar restrictions apply to all licensed areas where alcohol is being sold. Unless previously agreed by management prior to the event taking place and a risk assessment is considered.
