TACO BELL – 233 High Street, Guildford, GU1 3AJ - Operating Schedule.
The applicant proposes the following conditions:
1. All staff will receive regular training (repeated and documented at least 6 Monthly) in the importance of customer service, customer safety, and to recognise the signs of drunkenness and drug abuse in customers.
2. Staff will refuse service to any customer who appears to be intoxicated and are behaving in a disorderly manner and will be asked to leave the premises. 
3. Staff will be trained to report to the manager any illegal or disorderly behaviour in the restaurant or in the immediate locality.
4. Notices will be prominently displayed asking customers to depart quietly and quickly out of consideration for neighbours when leaving.
5. Management will constantly risk assess the need for SIA security and where the risk assessment deems it necessary SIA personal will be employed for such number and such hours as the risk assessment requires.
6.	Where Door Supervisors are employed, there must be a register of every SIA person employed at the premises that contains the following details: 
a)	Full Name
b)	Security Industry Authority licence number
c)	Time and date each security staff starts and finishes duty.
d)	Each entry must be signed by the Door Supervisors
7. Karali use third part delivery personnel who will also receive training prior to delivery on how to provide mitigation to reduce the risks that delivery may create a public nuisance either at High Street or at the delivery destination.
8.  Where delivery is by 3rd party, the applicant’s commitment will be made clear within any contractual agreement that delivery personnel working under direction of the 3rd party, can receive disciplinary action for behaviour that risks public nuisance.
9. In order to mitigate against noise wherever possible, deliveries will be by electric cycles/mopeds. 
10. All Personnel will be required to acknowledge both verbally and in writing that their conduct outside the premises must not cause a public nuisance by way of congregating with others outside and by not obstructing either the pavement or highway.
11. Litter bins will be provided at the premises and directly outside to ensure that the area is kept clean. A member of staff will regularly check the area.
12. At regular intervals throughout trading hours and also at the close of business the area directly in front of the premises will be swept and if required washed, with litter and sweepings to be collected and disposed of appropriately.
13. An adequate waiting area will be provided inside the premises for delivery personnel.
14. Delivery personnel will have access to toilet provision when in the premises. 
15. A CCTV system in place which will cover all public areas including entrances and exits.
16. The system will record clear images, and all recorded footage will be retained for a period of 30 days. 
17. A staff member who is conversant with the operation of the CCTV system shall be on the premises at all times when the premises is open. This staff member must be able to provide a Police or authorised council officer copies of recent CCTV images or data with the absolute minimum of delay when requested. 
18. Managers will check CCTV is fully operational on a daily basis. 
19. An incident log shall be kept at the premises, and made available on request to an authorised officer of the Council or the Police, which will record the following:
(a) all crimes reported to the venue
(b) all ejections of patrons
(c) any complaints received concerning crime and disorder
(d) any incidents of disorder
(e) all seizures of drugs or offensive weapons
(f) any faults in the CCTV system or searching equipment or scanning equipment (g) any refusal of the sale of alcohol
(h) any visit by a relevant authority or emergency service.
