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Sources of Further Information
The Guildford Borough Council Local Plan 
contains relevant information and policies on 
development in the borough. 

For further advice on conservation issues, contact:

The Design and Conservation Team
Guildford Borough Council
Millmead House
Millmead
Guildford
Surrey, GU1 4BB

telephone         01483 444665
  01483 444667
  01483 444676
web site www.guidford.gov.uk

For Planning Enquiries contact:
Planning Development Services
(address as above)

telephone         01483 444609  

Other useful contacts

The Charlotteville Jubilee Trust
web site www.charlotteville.co.uk

The Holy Trinity Amenity Group
web site www.htag-guildford.org.uk

The Building Conservation Directory
telephone 01747 871717
web site www.buildingconservation.co.uk

The Society for the Protection of Ancient 
Buildings
37 Spital Square
London, E1 6DY

telephone 020 7377 1644
web site www.spab.org.uk

English Heritage 
Customer Services Department 
PO Box 569
Swindon, SN2 2YP

telephone 0870 333 1181
web site www.english-heritage.org.uk

Royal Institute of British Architects
telephone 0207 580 5533
web site www.riba.org.uk
  www.architecture.co.uk
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Article 4(2) Directions
Planning controls in Conservation Areas 
are established nationally. Whereas they 
control larger scale development, some more 
minor works are exempt. In an area such as 
Charlotteville & Warren Road where features 
such as chimneys, doors and windows are a 
critical part of the area’s character, the absence 
of control over their alteration or loss can easily 
diminish the very elements that give the area 
its distinctiveness. In such circumstances, 
provision is made in the planning legislation 
for tighter restrictions to be applied to specific 
areas through what is known as an Article 4(2) 
Direction. 

Where a Direction is made and subsequently 
confirmed, the works specified are brought 
within planning control. The Article 4(2) 
Direction controls solely those works which are 
likely to have an impact on public views. Set out 
below is a summary of the additional controls 
that now apply to the Charlotteville & Warren 
Road Conservation Area.  

Existing Planning Controls on Dwellings 
Within All Conservation Areas 
(Without Article 4 (2) Directions)

•   Conservation Area Consent is required for
    the total or substantial demolition of buildings
    or structures.
•   Six weeks written notice of the intention to
    carry out works to a tree (e.g. lop, top, prune
    or fell) in a Conservation Area must be provided.
     A form is available for this purpose.
•   Extensions to dwelling houses are only
    exempt from the need for planning permission
    if they do not add more than 10% or 50 cubic
    metres (whichever the greater) to the volume
    of the original building.
•   Planning permission is required for the
    cladding of any part of the exterior of a
    dwelling house with stone, artificial stone,
    timber, plastic or tiles.
•   Planning permission is required for alterations
    to the roof of a dwelling house resulting in 
    a material alteration to its shape, for example
    dormer windows. 
•   The construction, alteration and improvement 
    of a building or enclosure greater than 10
    cubic metres within the grounds of a dwelling
    are treated as though they are an enlargement 
    of the dwelling house and may need planning
    permission.
•   Planning permission is required to install
    certain types of satellite dish depending on
    size and location.  

Application forms for the above are available 
on the Council’s web site www.guildford.gov.uk 
or can be obtained from Planning Development 
Services.

Additional Planning Controls Resulting 
From The Article 4(2) Direction

As a result of the Article 4(2) Direction the 
following additional controls apply:-

Where such works front onto a highway or open 
space:- 

•   The alteration, installation or replacement of
    doors and windows.
•   Any alteration to a roof including roof coverings,
    roof lights and solar panels.
•   Building a porch.
•   Enlargement, improvement or alteration such
    as an extension, removal or changes to
    architectural features. 
•   The provision of a hard surface.
•   The erection, construction, improvement or
    alteration (including demolition) of a fence,
    gate, wall or other means of enclosure.   
•   The installation, alteration or replacement of
    a satellite dish or antenna.
•   Removing totally or partially, walls, gates,
    fences or other means of enclosure.
•   Exterior painting of previously unpainted
    surfaces or changes of external colour
    schemes, or covering walls by render or like
    finishes.

    And the following whether or not it fronts a
    highway or open space.

•   Removing or altering chimneys

Frequently Asked Questions

The most commonly asked questions are listed 
below.

FAQ 1: Does the Article 4(2) direction mean 
that we can never make any changes to our 
property again?

Answer:  No.  But it will remove ‘permitted 
development’ rights and bring minor changes 
under planning control so that properly 
considered and informed judgements can be 
made. This is to ensure that the work proposed 
will not detrimentally affect the character of the 
Conservation Area.  The essence of planning 
in Conservation Areas is to manage change 
to ensure that development can happen but 
avoids harming the special qualities of the area.  
Consequently some changes will be allowed 
and some will be resisted.
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FAQ 2:  How does the Article 4(2) direction 
relate to the Conservation Area Appraisal?

Answer:  The Conservation Area Appraisal is 
a document that identifies in writing, what is 
special about the area. The Article 4(2) stems 
from the Appraisal as being a mechanism for 
providing additional controls to safeguard the 
special features that have been identified as 
being important to the character of the area. 

FAQ 4:  I live in a flat, does the Article 4(2) 
direction affect me?

Answer:  Strictly speaking the answer is 
no because flats, unlike houses, do not 
benefit from ‘permitted development’ rights. 
Consequently, with or without the direction 
if you want to make changes that materially 
change the exterior appearance of your flat you 
need planning permission. 

FAQ 5: Do I require planning permission to 
carry out routine items of maintenance?

Answer: No, straightforward maintenance such 
as repainting a previously painted surface, 
replacing the bottom rail of a sash window in a 
matching form etc would not require permission 
as it would be deemed a repair. Indeed, regular 
maintenance is actively encouraged. More 
ambitious work such as the rebuilding of a front 
garden wall or wholesale replacement of a 
window would require planning permission. 

FAQ 6: How are new owners made aware of 
the controls that apply?

Answer. The Conservation Area Designation 
and Article 4 Direction are local land charges. 
Both are identified in the Local Land Search 
undertaken as part of the general legal process 
relating to house purchase. This is the most 
certain and enduring method. Such information 
is also conveyed when specific enquiries are 
made to the Planning Service and through the 
Council’s web site.
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